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LIMITED WARRANTY

The program and enclosed materials are all provided “as is” without warranty of any
kind,either expressed or implied, including but not

limited to the implied warranties of merchantability and fitness for a particular purpose. The
entire risk as to quality and performance ofthe program and enclosed material is assumed by
you.

LIMITATION OF REMEDIES

RichComm System Technologies Co., Ltd.’s entire liability and your exclusion remedy shall be
replacement of the media if you have met the conditions as described under “Limited
warranty.”In no event will RichComm system technologies Co., Ltd. be liable to you for any
other damages arising out of your use of this program.All mentioned trademarks are the
registered trademarks of their respective owners.

TECHNICAL SUPPORT

IpPowerSE network monitoring and control software is developed by

Guangzhou RichComm System Technologies Co., Ltd. If you have any questions or suggestions
on them, please contact us at any time.

Guangzhou RichComm System Technologies Co., Ltd

Tel: 020-82329896, 82329869

Fax: 020-82306916

E-mail: service@richcomm.com.cn

Website: http://www.richcomm.com.cn
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1. Introduction

1.1 Brief introduction

IpPowerSE software has been developed for monitoring and control Uninterruptible Power
Supplies (UPS) . It can monitor several UPS in the network at the same time . It can display the status of the UPS
and Utility (input/output voltage, frequency, load, temperature and battery capacity) with graphics and
letters and help wusers to monitor the quality of Utility power. Moreover, it can remotely observe
the UPS via the network, enabling users to manage their system more effectively without spatial limits. Upon
Utility failure or UPS battery low, PowerManager Lite takes all necessary actions without intervention from the
system administrator. In addition to automatic file saving, executing exterior program and system shut-down
functions, IpPowerSE can also send warning messages via sound, e-mail, SMS etc., thereby prevents file damage
and takes some necessary actions if power is suddenly turned off. In addition, PowerManager Lite has the function
of event history log, with users being able to examine and clear these historical event log according to their own
demands.

Because PowerManager Lite has the function of Windows NT Service, so it may be configured to start at system
power-up, even if has no user logged on. It also supports other more languages extensions. Users can choose
their most familiar language for configuration and the other operations.

Nowadays, information is more and more important whether it be on personal computers or servers. In this context
automatic power supply monitoring is essential to the effective deployment of a UPS. In offering comprehensive
monitoring and control features PowerManager Lite provides the best possible UPS support available.




RICHCOMM 8™ #

1.2 Function

IP Power SE can be mainly used for remote centralized monitoring UPS and switch power’s real time status. It also
provides 7 modes for sending warning.

1, Intuitionistic and clear display of diversified parameters’ real time status information, such as
pressure ,frequency, load and battery of UPS in data and figure, helping users to know circs of currently electric
power .

2, Centralized monitor combined devices, such as single-phase and three-phase UPS , temperature and humidity
module, enterance guard , smoke sensor etc.

3, Auto detect UPS power supply, battery , spacer, bypass and self-test operation status.

4, Running as system background service . Execute the programme before the user log in the

system and realized monitoring and administrating UPS automatically.

5, Pop out alarm message to inform the user and the administrator of the power failure
information.

6, Pop out alarm message to inform the user and the administrator of the UPS running status

change information.

7, Play multimedia voice alarm to inform the user and the administrator of the power failure

information.

8, Play multimedia voice alarm to inform the user and the administrator of the UPS running status

change information.

9, Sending NT Messenger alarm to every computer in the LAN that has started NT Messenger

broadcast service.

10, Auto send alarm message via Email.

11, Auto send alarm message via BP-call.

12, Auto send alarm message via GSM SMS.

13, Auto dail the appointed telephone by voice modem and play corresponding voice alarm .

14, Record all the UPS running status event history and all the parameters history data, for inqury and power issue
analysis. The user and administrator can master the power supply situation and UPS running trend , for a better
planning of the power usage strategy and to avoid power crisis.

15, Strict test passed and proved to has excellent, reliable and stable qualities.

16, Friendly operation interface . Provides detailed help system . Convenient for setting and using.

17, Powerful data analysis platform and convenient for users to make history data statistics and history event
analysis. The running history data can be displayed clearly with graphics.

18, Multi-user management and monitoring platform supported. Users with different authorization

can be setted through “Advanced user”.
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1.3 System Rquest:

MS-Windows 2000 or above operating system
30M free disk space

64M or above EMS memory

17’ monitor

1.4 Operating Systems Supported:
MS-Windows NT
MS-Windows 2000
MS-Windows XP
MS-Windows 2003
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2.Install start,exit and uninstall the software

2.1  Installation

Insert the IpPowerSE install CD into the CD-ROM and the program will run automatically to
guide you through the installation. Press “Install Product”button on the srcreen and IP Power SE
will begin to decompress and install. During the installation, you just need to simply choose the
install directory and type .

Installshield Wizard F

TRER
EEREC BCTENERZL.
BERAmEEER.
—1.BH
Chinese (Traditional ) Install applications of
English the zetup type

"Chinesze (Simplified)’ This
will be diszplayed in the
Simplified Chinesze

[metallSheld

=% @) |'F—**_L=- () >| A

2.2 Start
2.2.1 To start the user interface of the IP Power SE software

The program will inquire you if you want to start the IP Power SE immediately after the installation. You
may also start the I[P Power SE status interface through “Start”—*“Program”—*"“IpPowerSE”. It
defaults to be authorized for device checking without the
rights for setting up.




gqu@WWﬁgﬂﬁ

Ua IpPowerSE
Syckem Setting  Device Management  Wew Conirol Record  Help

FER %k WERE e e e 40902

All devices

Stat:0 devices in all Single—phase TPS: (0} Three-phaze UP'3: (0}

Status |Hizhory Evant

ﬁl Device nowe | Dewice code | Becent occur time Blum description

|

A= i ion ¢ gavera slamm Y commas dam ) pening aven J

|RichCormes System Technologies. In: [1630eA0 i

For the first installation please press the shortcut button marked “1” in the chart below to
logging in before you are authorized to add and modify any device. IP Power SE defaults to have

vacant password.

,-E IpPowerSE N o =] B
Shten Sebling  Devics Mansgesent  Visw  Conbrddl  Bsdord  Halp
- i) ) . - = oo
BEREAEWE D e eqds
All devices
Stat:ll devices im all  Single-pha=s URS: (D) Th::a—phase HFS: (0}
x
% Fazmeord: E
| Caned |
Ciatus Iﬂjltarr !w.nl.l
ﬂ Device pame I TNarice code i Bacent ooour tims I.ﬂu’ll grzoriplion
1] x|
[ T mmistermation  Savar gam 5 commen abm % nnog avan g
Pty FichiComm Systam Technokoges, Inc 163151 | v




gqgﬁc('__fiMM SRR

2.3  Exit
Press the close button in the top right corner of the window is to exit Ul, while the serv

not quited. For logging out of the service the customer may press the icon of tray in the lower right

corner of the system. Choose “ Exit” in the menu to log out IP Power SE program.

3. User’s main interface

ice is

IpPowerSE user’s main interface includes 6 zones : menu, tool, navigator, main window,

information and status , as below:

/ |
| \

. 1

rl::-wi gator bar

i Tn Yoltage V) Dut Waltmge (V]

FECTIFIER “ IHYERTES 1 .
44.0 200

=l0l=|
e HRthg_Devics Management e Corvrol Record_gip— MenU
[ =L Shorteut
% ﬁ@. j| m’ & . ﬁﬁﬁ} tool bar
Device status——>Guangzhou—->Sports center

B ;Jlulnen.-izg; b IF address:1T2.16.0.79

'}'@ Gusngzhon - JEE—————

fll @ﬂwﬁn:h‘:ﬁ '.I - i

3.1 Menu

\ 0 Tz |
| I Status main window ff
| —
\ f a0 3060 y
} / Frageeney Olz) Out Lead (8]
i o, Total Batt  Bakb Timparaturs o
"\ / e Vol Capabiliiy -
/ g SRS i~ e
hY Commeat, AL Besome Iy, AFE AT Testing Invericr
R _,// ﬁ E mﬂ a Fazzed Wermal
Area Clazs Tyatus |Corve | Lizt | Infcrmation | Hiztery Racard | Hizkery Evant |
i Device nawe | Tewice code | Recent occur Lime Murn deseription =
- _'-._'__'___‘_ - = - _\_\_\_\_\_\_.\_\' —_—
" Real time¢ warning bar T,
o ’{_.
— — J—
| ¥
[ st infoumation ;” savera slam s commes sam 'y saring awen
— —
Ready ~__>Status bar RichCormes System Technologiss. Tre fessr |

The menu lists all the functions of the IPPower SE software, including: system, view, manage,

control, record and help.
3.1.1  “system” menu
System setting menu is as below, including 8 options as system setting, customer end

management, server crisis management, backup data, resume data, logout, modify password and exit.

System Sel~ng Device Manag
System Setting...
Client Crisis Processing
Server Crisis processing

Copy for Data..,
Revert Data...

logouk
Modify Password

Exit

crisis

10
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3.1.2  “Device management” Menu
Device management Menu is as below, including 6 options: add device, modify device, delete
device, add area, modify area and delete area.

Device Manageme[%
Add Device
Modify Device
Delete Device

add Area
Madify Srea
Delete Brea

313  “View” menu
“View” menu is as below, including 3 options: tool, authorize and manage.

%l: Control  Record
oolbar

Skatus Bar
Mavigator Bar
Info Bar

v
v
v
v

Yiew Ares Status
Yiew Status Chart
Wiew Curwe Chart
Yigw List Chart
Yiew Information

Superior

3.1.4  “Control” menu
Two options included in the control menu: Test and turn on/turn off.

Q:-ntr-:ul gR_ecn:nr(
Testing
Turn off

3.1.5 “Record” Menu
The “Record” Menu includes three options as below: history data, event history and system

uepo
About IpPowerSE. ..

Tip of the Day...
Help Topics. . .

Check for Updates on the weh. ..

3.1.6 “Help” Menu
The “Help” Menu includes four options as below: “About IPPower SE”, “Tips for today”,
“System help” and “View and renew”.

Help '33

About IpPowersE. ..

Tip of the Day...
Help Topics.. .

Check for Updates on the web. ..

11
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3.2 Toolbar

The toolbar lists the most frequently used shortcut buttons in IpPower SE, including Navigator,
Information, Log in, System config, Event history, History record, Area status display, Add area,
Delete Area, Modify Area, Add device, Delete device, Modify device, Previous and Help.

FER Y EME 2 0o 8ag TR

3.3 Navigator tree
For prompt device inquiry and display.
3.4 Main window
Displaying the running status of the selected device.
3.5  Warning
To display the device that is sending alarm. The device alarm message in the Warning bar
will be auto cancelled after the cancellation of the alarm in the device.

4. Device monitoring

In the following there will be a guide for monitoring a device with the IpPowerSE software.
If the IP Power SE software is newly installed, after the user starts the software
successfully logs in, the user’s main interface will be as below:

IpPowersE
Syshem Setting  Device Management  “ew  Control Record  Help

EET Y Bl Lt

A1l dewvices
Stat:l dewices in all Single—phase UPS: (1) Threo-phase UPS: (D)

Sporis
ceniar

=101x]

Siatuz |Hi-i"-W!|' Evant |

Reaady RichConmem System Technalgies. In: ITiEE |

and

12
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41 Addarea

Press the shortcut button marked 1 in the above page. Enter the administration page. If the
user hasn’t logged in IpPowerSE, only the “View”function can be active without mangement,

configuration and control functions. Press the button marked 2 to display the Navigator tree. The
interface is shown below:

5| IpPowerSE i =101 =]
_Systom Setting  Device Managament Maw  Cortrol Record  Help
“@@I%ﬁﬁ WE D @e & @M
Al]l devices |
=== Stat:l dewices din all Single—phase UF5:il)  Three—phaze TP3: (0
H-ig Guangzhou .

B Spoets conter ﬁ
ﬂlﬁ shenzhen

Spuris
ceniar

reades|

Raady

Siatus |Histery Evant

|RichConme System Technalogies. I [iTses [ s
Press the button marked 1 shown in the above page to devide the area. If there is little device

data to be devided or no need for deviding area press button 2 to add device directly. The AddArea is shown below:

=
Area name; |
Remark: |

Cancel |

Input “Area Name” and “Remark” and then press the “Add” button below. The area adding will be
finished as below:

13
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Systom Seifting  Device Management Mew Conirol Record  Help
EE2BME D ee@da 9P
B % i @ & @) 0
— Al]l devices—>r*Guangzhou
[=-mgm Al Devicas Stat:l dewices in all Single-phaze UFS:{l) Three-phase UPS: (|
g || 1
Shenzhen I
Sporis
cenlsr
Area Oass Siatus |Mistory Evant
Ready |RicheConmm Ststem Techrologies, In: [i7:zz58 | A

For modifing the area name or the remark for the second time, select the area to be modified in the

navigator and press “Modify Area”.

4.2  Add device
Select the navigator, press “Add Device” in the toolbar and add the

device to be monitored. As below:

—Information

Wame: [STRITEOTON Coda: |19

I~ Aecesz the TP addéresz antomatically Locus: IG“MEEL"“ ﬂ

o . 19 Types: [single-phase UFS x|

gn H

IF address: I 1z . 16

Expound: preszz "advanced” Lo zet more information for the Adwanced, .

device, or the default muzt be used!

Input device “Name”, “Number” and “IP Address” and then select the type for the device to be monitored.

The device tpye must be accordant to the one with Netmatell. For adding
more information please press “Advance” to enter the advanced configuration page.

14
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~Information

Hame: Fpurl‘.: center Code: I'i'g
Sawve

[ Access the TP address amtomatically Locus: I"-i""L"'“Eﬂ"‘:'"‘I ﬂ

E U

IF add-ass: I 1z 1| .0 .73 Types! |[single-phase UFS x|

Expound: presz "advanced” Lo set more information for the
device, or the default muszt be uszed!

Interwal for =avimg [ip el Bequest data Ewery IEEI E_ Zecs
the hastory data: [z MiAMEEE
Battery P E: b

s FOEs
CoM PORT COM: [f001
D1 spark: IH :J Vorify cods; IRIE]'D]M“
WAC address: [J0-AA-SA-BO-00-T9 FF-FF-FF-FF-FF-FF
Femark:

“Time interval for history data saving” is for setting the time interval for recording UPS
history data. For example, if you set the time to be 20 minutes, IpPowerSE will record the running
data every 20 minutes. To “Activate” defaults to be in a “Y” status, while if you choose “N”, the
status will not be displayed in the navigator, but only in the zone status. “Verify code” is used for
the communication code between device and the Netmatell. It defaults to be RICHCOMM. The
Verify Code should be consistent with Netmate. If they are not consistent, IppowerSE will pop out

a warning window.

| Window Warning Message =101 %]

Davice cods | Devica mane | farn Occur Tims | Ares nams | farn Class | farn Confaxt |

T4 Sperts ... D2005-11-4 1T:25:45  Gusngrhow  runing e .. dpnnection password error>

After the adding of the device, user will be able to see the page below:

15
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B IpPowersE E
iym‘iﬂmg Devio: Management  Wew  Corkrol Rocond  Help
All devices——rGuangzhou
= = Al Davioas Stat:2 devices in all Single-phase OP5: (2} Three—phase UPS: ([
Guangzhou =
shenzhen %
Sporils
ceniar
Arza COass Siatus |Migtery Evanl
Raady |RichC e Siysten Technalogies, In: [17izTi0m | v

Choose a certain device in the navigator and press the right button in the mouse. Choose the

“Device Status” and the the main window will display the status grapic of the current device, as
below:

Bl Powerse - SETE]
System Setting  Desior Management  Wew  Control  Reord  Help
Device status—-rGuangzhou-->5ports center
[= = All Davioes IP address: 172, 16.0.79
= @ ﬁ.u:r-:lzhuu
2320 2200
In Valtags (¥] FECTIFIER nINMEETEH . Oul Velkags (Y]
m 2‘.“
10
i aiall o
Praqaency Hz) fut LesdE]
Toial Batt Entt Terperaiurs
Vol Cepabiliiy
E Connacl E AL Basema .E::.':-:."ul E UPE Hermal E g:i:::g, g:::r.;ne
Area Class J E1atus I_Ew-n | Lizt ] l'nEm'nui:iuu.J Hiskory B.icurd.] History BVIE}
'E‘I Device nuwe | Device cods | Recont seoor fime Mlarm deseription
1 |
mnll' ian J savere Sam Sl ) Pehifg e
Roady |RicheCoaem Siysten Technalogies. I [17:35:00 v

16
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There are five different device pages in the main window :

W] IpPowersE

Systam Setting  Device Management  Wew Corkrol Record  Help

=10/x]

Mﬂ&%@ﬁ@:@ccﬁﬁ@@@

== Al Devicas
= suanazhou
B Spoets contar
(@ shenchen

Device status—-*Guangzhou--*Sports center

IF address:IT2. 16.0.79

=)

=8 § & HosEainy

L 17:36:42
Tme=
Input e Dutpeat — Enthery Tratpmi
Voltage (¥] Yoltage (¥] El:-n'bﬂ: 1] Load ()
M Status Coree | List |_I_l1=w-|1.inn] History Recard | Bistory Event |
1] ¥
IE\AII inFodmation ..:" Sy ura slam 1 STl alam ‘:‘_ i) i _f
Ready |RichConmm Siystem Technologiss.In: [17:37:03 |
5] IpPowersE =10 =]
Gystem Setting  Device Management  Wew  Corerol  Racord  Help
Device status—— Guangzhou—-:Sports center
= == All Devicas IP addres=:1T72. 16. 0L TH
= (@ Guangzhou Signal Matne | Sianal Par simster | Uit [ Mema [
ﬁﬂ:ﬂtsc:nb&r 'lﬁmfﬂ:ﬂ
m Shenzhen = =3 Real-tine run data parsmeter
(5] UPS Input Yoltage 3200 W
[Z] UPS Cukpuk Yolcage .00 W
[#] uPs cakpat Load 24,00 %
[E] uPs input Fraquency 44,00 He
(2] UPS e Battery Wolas 22,00 W
[Z] UPS Tempersture 0,50 T
- {3 Peal-tig alarn state paramate
[Z] Erbieftisable Speaker status | Unable Speake
[#] Sk status UPS Horeal
[E] Testing Status Testing Fassed
[=] UPS Type OneLine
(2] uPs Falure Stats UPS Hommal 1
[#] Brpass Status UPS Inverter Mormal
[Z] Bstbery Wolkage Stabus Estbery Volage ...
[E] AC Status AL Resuiie
[Z] Conned: Status Dewvice Canneck
Area Cass J Stvl.tus] Carve  Ligt IInEmut:i uu.] Eiskory E-n:-urd.] History Event J
= Device nowa | Device code | Recant seounr Lime Moarm deseription
1] ¥
mnu infoamation ¢ Savera Sl Y comimes alam ) sening aven S
Faady |RicheC o Systen Technaogies, Ind [17:37iEs | y
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iyn'mﬁalmu Davice Management  Waw  Corirol  Record  Help
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Device status—--»*Guangzhou-->Sports center
[=-m Al Devicas IF address:172. 16.0.78

Suangzhou ManuEssbarer Infaraatisn Device imEcrmation

=]
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- Lecus W Trpes. |simgle—phase T
Verzioml .0

IF eddress: [172 16.0.72 Vorify code.  [BICHCON

Modal: WES SE-11k
o Inierwal Eor maving 0 ey Bequexd 0
the histery data: s Evary EROR

Fatading Informatiaon Bembining tine for Battar
! ¥ E

Voltaga: 0y dizehirge lozs than |50 ¥ naintenance By

Currant: 100 " Dispurk: |F&3 Com BORT cow: [TO01

Buttury wellags: Iﬁ v || MAC sddress: [0-RA-SAED-DO-TA

Frequeney: 500 Hz Renark: I

Verzian!

W Siatuz | Carwe [T.-'iii Tnformation | Hizkeory Fll:vrd.l Hizkery Evant |

Device noae | Device code | Kecent scour time Blarm description

[HE]

1| |

Feady |RicheZones System Technologies. In: 173820 &

=101 %]

System Setting  Devics Management  “ew  Control Revord  Help

Mﬂ@%%ﬁ@z@cc@ﬁ@@@

History record-—’Guangzhou-->Sports c‘mﬁ':u:"n 171 Fagn € recerds [n totad)

= = Al Devices
= @%?;‘t":mm Datw:  [P00E10-5 5] — [poeeu- 4 Filrer .|
@ Shenzhen
| Renord tine [ Dewice nwne [VFs Tnput v [ VES Dueput . [ WPS Dutgut .. | VES Input 7
FOCE-11-4 17:30:36 Spertr centsr 737,00 270,00 24, 00 43,00
=114 17: Sperte centar 3. 00 220,00 24, b0 43,00
He-11-4 17 Sparts ceniar e 2l i 28000 2d. 00 49.00
oe-11-4 17! Sports center Z3.00 ZE0L0 24. 00 4. 100
eE-11-4 16: Sparhs cenler 3. 220,00 24. 00 43.00
FO0E-11-5 16; Sparts ceniar 737,00 220,00 24, 00 43,00

1] | ¥

(iere] eser] st Piest] o | [T Paae] [ Filter |[ Delete | Eduse | Ewint |
Area Cass ,l Fiatus | Carve | List | Information Wistory Record |Histery Event | 1

Davice nume | Device code | Recent secor time Marm descriptiom

L« =

1| |
.AII' imn J Savira AT Y EoMiffes BET ) Aol abad J

Fegady |RichConem Srstem Technologies, Ino [17izm5e | -
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imm‘-:-mm Denvice Management  Wew  Cortrol  Record  Help

WE%ﬂmESMttﬁﬁ@J@
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E Hiﬂew:a; Show all the records for the dewice “Rarrmt 1/ Page 1 recards in total)
B iangzhais . =T . = i .
5 sports concer Start: [005-10-25 = | End:  [2005-11- # = Gradin [A11 Level @] Type: [a11 Eventw] Filtar...
@ shenzhen
Dovice pame | Event neme | Bvent ... | Mlarm time | Confir. .. IEuu.fir. .. | Cra
Sporis ce... Coppection Passeord Byror raming. ..  2005-11-4 172545 i)
N | ¥
AEEL Ll all Edug Frint

|'\.:"'.r\.1 '“I'.'l'.:l :'::-:.'l b |.-|.|| Gg lnI rlil] L= | L | s [ s I

W Status | Corve | Lixt |_J.'_nEw'=!tivn| Bigkery Recard Higtory Event |

ﬂ Device naae | Device code | Kecent ocour time Mourm description

1| |
[33‘-._.#." ink i ..:" Sauera slam '}\ alaim ‘:‘_ i) i f
Ready |RichyComes Siystem Techrologies. It [iimmas | s

5. “System setting”menu

5.1  System Setting

5.1.1 Basic setting.

It defaults to activate the “pop-out”warning, Voice warning and Messenger warning. An external

sound box is required for the Voice warning. The “Environment parameter setting”is the value for

sending the device temperature and humidity warning. When the temperature and humidity
module detects a value out of the setted range, the IpPowerSE will send a warning out.
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System Setting... N x|

Bazic Setting |BP Pager I SNS I E-mail I Mearm Defim tiu:-nl

[¥ Ensble Pop-Up Warnings
[T Ensble sound warning

[T Ensble WT messenger Warning

—Enwvironmental parameter setiing

Hormal ||:| = |55 E
temperature:
Wormal humidity:  [20 — |po %

Rezet |

5.1.2 Beep-Pager.

It defaults to be shut down. If the user choose to use the BP Warning function please select this
function. If not, please do not activate this function to engross the serial port thus infects the other
ports’ function. The Beep-pager can be directly insert into the serial port of the computer without
installing the drive program.

System Setting... N |

Basic Setting BF Fager |SMS | E-mail | Alarm Definition |

Cancel |

¥ Enable BP Call Yarning

Fager port conmected to! II:I:IHZ ;I
—List of the warning receiver
Eeceiver Name IPtger Humber I Dezcription I
Modify |  Delets | Add |

Rezet | Cancel |
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To add the BP Warning Receiver, please press the “Add” button shown on the above page,
input the Receiver name and BP number. After the adding users can choose to “Modify” or
“Delete” the added receivers.

Add warning receiver ] x|

Receilver name. |M:.ntger

Pager number: |E|2EIBE3E'EIE'9E\

Description: ring!

Cancel |

5.1.3 SMS.

The SMS Warning uses GSM Modem. To select this function please activate it. Select “input
Modem serial port” for the connecting port. The Baud Rate depends on the specific setting in the
Modem which should be 9600 generally. The SMS center number will be veriable depends on the
area. If the user uses SIM card of China Mobile, the center number will be +8613800200500. For
more specific information please inquire the local mobile server.

System Setting... - El
Bazic Settingl HF Pager &MS |E—mail I Alarm Def:i.mtiu:unl

[¥ Enable SMS warning
—Send SMS by GEM Modem:

GSM MODEM conmected to: [COM3 ~|
Baud Rate: IEIEEIIII
SMS Center: |+aa1aannzu|35|:|u

—List of the warning receiver

Receiver Name | Telephone N. . . I Dezeription I

Modify |  Delete | Add |

Reszet | Cancel |
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Add warning receiver x|

Beceiver name: IH anagers
Telephone |13812345E|"|’8
namber:

Dezcription:

coca_|

SMS warning function supports multi-receivers. It supports mobile receiving signal of China
Mobile, China Unicom and China Telecom PAS.

System Setting... = %]

Bazic Sattingl EP Pager SMS IE—mtil I Alarm Definitlnnl

[¥ Enable SMS warning
—oend SME by GEM Modem:

EM MODEM connected to! II:I:IHB j
Baud Rate: IEIE-DEI
SMS Center: |+E|E|138l3|:|2|:ll:|5|:ll:l

—Lizt of the warning receiver

Receiver Hame I Telephone H .. I Dezcription I
Manager? 13812345678
Maneger3 13312345678
Manager3 D2088123456

Modify |  Delate

Rezet | Cancel |

5.1.4 E-mail.
Activate the e-mail warning function for using e-mail. For SMTP address you can input IP address

or domain name, the sender’s address, user name and password. For example SMTP address:
smtp.richcomm.com, Sender’s address: server@richcomm.com, User name: server, Password:

XXXXXXX.
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Bazic Setting | BF Fager I M= E-mail |15.la.rm Definition

[¥ Enable F-mail warning

[~ SMTP Authentication:

SMTF Serwer: I Timree T I
Zend Email i I
i | Fazsword

=Ligt of the warning receiver
Eecwiver Hame F=muil addrazs | Dezeription |

Modify |  Delets | add |

Bezat | Cancel |

5.1.5 Warning definition.
Warning definition is used for defining the warning level, warning voice broadcasting setting etc.

System Setting... x|

Bazic Settingl BF Pager I SMS I E-mail Alerm Defimition I

—List of Warning

Device typas: Isim;le-phase UFS ;I
Event name I flarm times I Interwval I Alarm Lewvel -
[¥] Twrn Off Alarm 1 1 severe alarm
Testlng In Progress 1 1 runing event
[l UFS Failure Alarm 1 1 common &l arm
UTS Bypass 1 1 common alarm
Batter}r Voltage Low |1 1 sevare alarm
[FIAC Failure Alarm 1 1 severe alarm = |
[Fl PS5 Disconnect 1 1 common &l arm
Hetwnrk Interruption 1 1 runing event
[MConnection Fasswo, 1 1 runing event
[FlControl defeat 1 1 runing event
I‘E,H.mm. teme nmma i 1 rimine swvent _*lLI

Wodi £y |

Rezet | Cancel |

Double press the warning information to be modified. If an alarm needs to be continuously
broadcasted without the confirmation of the administrator, you can choose the option “waring till
it’s canceled or confirmed” and set the interval time for wvoice broadcasting. You can also
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customize the waring level, setting the computer to carry out external program when an alarm is occur or canceled.

Maodify User Warning x|

—Bazic information
IM.' Failure Alerm Alarm code (BF): ||:I

Event name

[¥ Ensble warning when alarmed

[T continuous alarm until the alarm had been canceled or affirmed

Aarm times |1 E Ay e e | |1 Emlnutes
Alarm Level Isevere alarm j
v Frecute external pr-:-p:'ungl Open

[¥ Give me some warning when alerm cancelled

Cancel alarm code (BE): Il:I

Open

a

[¥ Executing exterior prngr:l

Cancel |

Warning confirmation is setted in the “event history” page in the device. If the warning is not
canceled or confirmed you can confirm it by double press the button. The warning level above
will be displayed by level in the SOC warning window.

 Svstem Satting Device Managemert  Wiew  Conbol  Becord  Help

5] & & .|ﬁ=ﬁ& |

F@%%W@

Hiztory Event——>Guangrhou—>}Sports ce
=}y Kl Devices Show all the records for the device EaTimt 1/1 Page 3 records in total]
- '@%ﬂ;g:‘;—'{wﬁ Start: [2005-10-55 =] End  [eoos-11- 43 Gradin [M1 Level 7] Type: [A11 Bveniw] Filter |
{0 shenzhen
Bavies nume | Eveni nawa | Evu_ni L | Alarm Lima 1 Eu;ii.r. .. | C&f:ir. .. Iﬂur
Sports oe. .. Metwork Horwal UL LE 2 if LR
Sports ce. .. Metwork Intersupiion TURI g T L R B
Sports oe Conmeciion Fazzword Error TUNinE (2545 B
For device:Sparts cenberTo send o6 & i |
Cancel
1 | I
Affirm Claar all Educe Frint
_{Fi:':' '?.-".-:-l'l PH:\.-::LI 1‘|.'.n:-.'-'| L tol! Fage | I l |
Area Clrss I Statns | Curve | List | Inforsstion| Histery Recerd Mistory Event |

l:' Divica nans | Davics cods | Becent oceur Lims | Alars dewcription
i | ¥
[TE [, A istormation (“sevendam ), commenabe g even

Ready FichComm System Technologes. Inc 175555 P

5.2 Crisis management
5.2.1 Client side crisis management
Client side crisis management is for managing the computer which has installed IpPowerSE
software. After the client computer has installed IpPowerSE Client side software and authorized
the management of the server, the page will be displayed after opening “Client side crisis
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management” option.
If there are more than one computer you can choose one of them and press “modify”. The

setting is for configurating the management in client side, but not for the same computer you are
making the setting.

IF address

1]

172.16.0.114

Tips: Tou may choose one or more Items to configare!

Modify client configuration

—Chooze operating system shutdown type:
{* Shutdown
i~ Hibernatelrequire for Windows 2000 or abowe)

When power fails, begin a shutdown procedure:

[V Ahfter AC failed for 120 secs.

T

[V hfter battery woltage low for 120 Secs.

[~ After UPS shutdown imminent for IEnI'_I E_ Secs.

[ fhen crisis process, Autosave Application files

Cancel I

Cheose all | Cancel all |

Modiey |

i

Cancel I

5.2.2 Server crisis management

Open the “Server crisis management” to select a certain UPS in the network to order the
server to carry out the crisis management when alarmed.

[I‘I'E-I'E process 3 x|
UFS IF address: Unable to crisis : -

(% Shutdown

—Choo=e operating =y={i72 (& 0 79

(" Hibernate (require for Windows 2000 or above)

—When power fails, begin a shutdown procedure:

[¥ 4fter AC failed for 120 — Secs.
[¥ 4fter battery woltage Low for 120 — Secs.
[¥ 4fter UPS shutdewn imminent for [120 SRCE.

[¥ When crisis process, Autesave Application files

Cancel

L

After selecting the UPS IP address (Netmatell IP address), you can set the crisis management

for the server.
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UFS IF address: |172. 16.0.79 |

—Choose operating system shutdown type:
% Shutdown
" Hibernate(require for Windows 2000 or abowve)

—When power fails, begin a shutdown procedure:
[# after AC failed for 120 =l secs,

[# After battery woltage low for a0 =l secs,

ool

F After UFS shutdown imminent for |30 SECE.

[¥ #hen crisis process, Autosave Application files

E

5.3  Data backup
IpPowerSE supports the data backup function. Users can easily backup their present database (devices,
history events, history data, logs) and save as ACCESS database table. Easily for modifing, transfering
and printing the data.

All devices

Sava i | 17 IpPowerSE

(=6 _one

(T _three

| ChImage

| ) urnber
|=hsound

| IpPower SEData

ETHETTs pe— ]
o —
T | Device name | I Save as lype: |¢-J|Ftesl'.‘] j Lancel

< |
A l'\ All information _{ sanara dlam }ngurnrngn atanm },_.rurl.il'-il avant If

| W

Ready RichComm System Technologies.Inc 155141 |

5.4  Recover Data

The system will confirm your exit when you choose the exit option. IpPowerSE has the data

resume function which avoid the risk of the customer’s incorrect operation to the database and any
unexpected destroy to the database. The input data should be the database with backup. After the input, the
database in use will auto insert a time format and backup after renamed. Notice: When the input database is too big,
IpPowerSE will call for a little more time to renew the running. Please wait for the running.
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pPowerst - A=
@ g % ﬁ’&:@ @ Ll ‘ﬁp &L &y '\[?"J @*
All devices
Ope
Laok in: | =7 IpPowerSE - @ E-
G _one = IpPowerSEData
[E2GF thres [ pPowerSEDataf2005-11-25 15-52-
|y image
_i:'jr'.lurnl:m
[E=3500nd
(Cupdate
e >
- Stalus HHMI}IE‘T File name: | | Open I !
x|
A @I Files of type: |,£|||F||eﬂ"| j Cancel I

¢ >
|| [A]* ' Anintormation { severs alam 3, common alam Y, runing event [
Ready RichComm System Technologies Inc 15:52:18 |

5,5 Log out.

After logging out the system will resume to the initial status when logging in.
5.6  Modify password.

To modify the administrator log-in password.

5.7 Exit.

6. “Device management” Menu

Device management function is for adding, modifing, deleting area and device. After
installing IpPowerSE for the first time you can choose whether to add an area or device by “Device management”
menu or the shortcut button in the shortcut toolbar.

In the Area status, the main window displays the status of all the devices in the area. Press the right button of
the mouse in the blank of the windwo and choose to show the status of the devices in the area. Choose “Detailed
information” to check the detailed information of all the devices.

IpPowerSE support to promptly view, log in and modify device in Area status. Choose the device and press
the right button of the mouse. The menu will be displayed. Then you can choose to open and view the device status,
edit and delete device, config the device IP and distant log in Netmate through Telnet and web page.
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ELHFEY

System Setting  Desicz Management  Wew  Control  Record  Help

Hﬂ@%@ﬁ@.@aa@ﬁ@ﬁ@-

All devices—>Guangzhou
=== Al Devices Stat:l dewices in all Single-phaze UF5:{l) Three-phaze UPS:
=@ Gusnazhoi :
B8 sparts center ﬁ
@ Swenghen Speris
cenisr
[% Large [cons
Smal [oons
List
Detais
A Device
W Status [Mistory Evant |

4 Device nuwe | Device code | Becent ocoor fime Morm description

1| i |
ET i { savera alam %y, damm ) Aeritg aveid
Rready RicheComem System Techrologies.In: [lasises [

5] IpPowerSE E =10l
System Setting  Devioe Management  Wew  Cordrol Revord  Help

Hﬂ@%mﬁﬁnm@w@a@W@

All dwlncs—}ﬂumgzhﬂu
[=-=7 All Devices Stat:l devices in all Single-phaze TP5: {1} Three—phaze UP3: (i
B ﬂ%ﬂu - Device mame | Code | Type
5 Cenber r : ; ;
@ Shenzhen v : e
Correcting to Testing nebwork
Correching bo Telst
Connecting to Web broseser
Fishary Event
Hishory Reond
]| _rl
_éwen Caes | Status [History Event |
ﬂ Device nawe | Device code | Recent sooar time Mlarn description

4 i |
[ i ion f savere slam Y commes aam ), eenig aven
Faady |RichrCorem Sstem Techrologiss, In: =T &
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7. “View” Menu

View menu is for configurating IPPowerSE Ul display status and device status view modes.
For example to set whether to show the toolbar, status bar, navigator bar and information bar on Ul, or to view
the device status chart, graph, list and attribute.

8. “Control” Menu

For the device that has set the control popedom you can only control the monitored device after you set
the IpPower user authority in the Netmate Il and have the control right. For the configration guide please refer to
“Netmate Il installation and configration guide”.

8.1 Control/Test.
Used for UPS self-test and canceling the test.

{* UPS Self-Test for 10 Secs

{/UFS Self-Test Intil Battery Low

{7 UPS Self-Test for |: _I? Mimmtes

{ Cancel UPS Self Test

8.2 Turn on/turn off.
Used for turning on and truning off the UPS. You also need to set in Netmate and authorize the user for the
control right.

Control--->Turn off E x|

{* Twrn off UFS, Del ay ||:| E: Binmtes
" Twn off WFS, Delay IEI :._l: Hinntes

Reboot UFS, Delay II.I :_l: Hinutes

{~ Cancel upz command of turn off

Cancel |

9. “Record” Menu

9.1 Check the history data, select the checking device and press “record” and “history data”. You may also
select a single device and press “history data” with the right button on the
mouse. The history data for the whole area can’t be checked at one time owing to the large data record.

IPPowerSE supports the time filter and parameter filter to history data. Users can inquire

history data in different time period and filter the useless data.

To delete the data, follow the three ways below: delete record in a fixed period, delete

record before a certain time or delete all the record.

29



——

RICHCOMM =8 #

IpPowerSE supports output Excel table and print function, which is converient for users
to handle, analysis and save record.

Stystem Setting  Device Management  Wiew  Conbrdd  Becord  Help

BER %L WE ) @ e .|ﬁ=ﬁﬁ* ¥ %
A gy d—>Guangzhou—>Sports center
= o9 Al Devites sHELLEs Y T B pOTE GEE ent 171 Page Ll records im kotall
= Guangzhiu i
gﬁ S Tata: |:a:-:t5-|u- 5 j = |9c-:rs-||- 4 j Filtar. ..
(i shenzhen
Becord Lime | Device nase | VPS Isgeot V... | UES Qutpat ... [ UFS Output . | WFS Trgut F.
2005- Il 1 lS 2l:l 3:\ S:p-:ﬂ't: centber 232 0 220, 00 24,00 4900
2005~ : T T som e 24,00 49,00
2005- rlll:rdl.u rm:un:l 5 EI 24, 00 4900
2005 24.00 49.00
2005 Piltrate porawetar 24,00 49,00
%%; Fareneter I Foraneter mime - ?}% :3%
2005+ Os= UFE Input Yeltuge 74,00 49, 00
=005 D'EI TFS Output ¥eliage :.:«1-l'.ill 49.00
%gg O:o UFS Output Lesd bz 51'% :3%
O:: UFE Input Frequ... ’ )
0z UFE Onae Bakbary. ..
O3 FS Tesperatars
0= Enviranaast Tem, ..
[ e T + e .;I
KT 2]
e | Cameal | fieke Educe Frint |
1
W Statux | Curve | Lizt |ir|-£vr-|tim History Becord [Hiztary Zvens |

ﬂ Tevice pame | Device code | Becent ocour time I.ﬂvl.rr deseriplion
1] i
[Ale s A sdarmation  sere sam ) commen absn b ning avant

Fgaty FRichComm System Technolges, Inc [1B=22:30 4

9.2  To check the history events, users may select either the whole area, a certain area or a certain device
and press “View” and “History event” in the menu. It can be also checked by pressing “History event” in the area
or device with right button on the mouse. The viewing filter conditions can be whether by time, alarm level or
events type.

To select to clear all the history events will clear all the history events and renew the record.

History event also supports output Excel table and print function, which is converient for

users to handle, analysis and save record.
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Hﬂmm Denvice Management  Wew  Corkrol  Record  Help
History Event-——»fuangzhou—->Sports c
E *;ﬂﬁvﬂi Show all the records for the device “Barrant 17 Fage 3 racords in total)
- Guangzhou . — i = " . i
B9 oot cander Start: [2005-10-25 x| End:  [2005-11- # x| Gradin [a11 wﬂ.ﬁ Typa; [All Eventw| Filtar. ..
shenzhen
@ Devics oommi l:ﬂwut Tin | Event ... '3::5 :’:ff& | Comfir. .. Iﬂuu.f:i.r. o | ng
Sporis ew .. Hetwork Hormal FRning. .. [seemen alarall 5505
Sporiz aw Hatmwark Inierruptian rERLnE severs slwes|T 54054 H
Speriz ca Capoection Fazzward Error FERLTE OTE-11-9 I7:25:45 |
| | x|
AEEL 1 all Eduz Frint
|L"'.r\1 1'r|'.:| et | 2 |.-|.|I G lnll I‘-E-I L) | et | 2 I LR I
W_Il:hﬂ Shatuz | Carve | Lzt |_I_nEw-|liw | #ixtory Racard Hiztory Event |
A Device noae | Dewice code | Kecent scoar time Blam deseription
4 i |
[ i ion f savere slam Y commes aam ), eenig aven
Faady |RichrCorem Sstem Techrologiss, In: [1ZizzaE | &

9.3  View system log. Users can view the user operation when logged in the monitoring system. It offers
inquiry filter, information output in Excel and print functions.

System Log e LI

Start: |2|:F:5'1|:|'25 - !Efﬂﬁ 11- 4 TE Filtrate | (Cwrrent 1/1 Page 12 records in

Log =ari. I Operating g. .. | Operating Lime I Operating content I
1 admin 2005-11-4 17:51:44 Madi £y dewice:Sportz cenber

2 admin PO05-11-4 17:34: 46 Mada fy dasra cn:Sporl: cantar

3 admin 2005-11-4 17:25:45 Modi £y deviee! Sporis center

1 admin 2005-11-4 17:20:22 Modi £y device:Sporisz center

] admin 2005-11-4 16:45:51 Hodi £y Ares: Shemzhen

[} admin 2005-11-4 16:44:50 Madi fy Area:Guangzhow

T admin 2005-11-4 16:4d:38 Delete Area:Cuangzhou

5] admin 2005-11-4 16:42:56 Modify device Sporis cenmter

a admin 2005-11-4 16:42:35 Modi £5r dewice:Guangrhon S.PU:I"LS cenker
Lo admin 2005-11-4 18:35:48 Add device: FHET P

11 admin 2005-11-4 16:35:11 hid hrea HELL

12 admin 2005-11-4 16:35:05 Add krea: EEE

First Lr1or [ Hext I | Gact [ Go to ”T_. Fage |

Tlear a1l eventd Print |  Educe
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10. “Help”’Menu

10.1 “About IpPowerSE” is for viewing the manufacturer information and version.

Abont IpFowerSE |

IpFowerSE 1. 26
BichComm System Technologies. Inc

RICHCOMM

http: ffwww. richoomm. com. on

mailto: servicelrichecomm. com. cn

—Warning:

Thi= computer program 1= protacted by copyright law
and international treatise, Unauthorized reproduction or
diztribution of thisz program or any portion of 1t, may
result in sewere civil and criminal sanction! The lmown
wiolator will receiwe entire jural zanction!

Thanle woul

10.2 “Help for today”is for offering some helps and hints for users’s operation. It defaults to pop-up after

the first installation and can be neglected by deleting “display help when started” and log in system directly.

[roorheosy %

E@E Did you know...

v

Tou can show and hide the navigator or Info
windows by using the chow/hide toggle
buttons on the standard toolbar or menu

i Ehow Tlgguon Startlp Hext Tip I Close I

10.3 “System help”. If it’s in function please enter the Help file for more direction.
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Richcomm.System Technologies.Co.,LTD

Address: 1/F(M), Building A, Tianchang Commercial Park, 393 Zhongshan
Dadao(M), Tianhe District, Guangzhou, China.

TEL: (86)20-82329896/82329869/82321515/82321516

FAX: (86)20-82306916

PC: 510660
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